Pathways to a Bright Future: Helping Students Lighten Their Debt Load

Sallie Mae’s 1-2-3 approach to paying for collegesM

Presented by:
Nina Vellayan

3/25/2008 sallinmaE®

Champions for Higher Education”



Outline

Survey results and findings

Sallie Mae’s role in reducing debt
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The Lifeline of a borrower
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Students are graduating with heavy burden of debt

o $19,202 — Average cumulative amount borrowed for bachelor’s
degree students graduating in 2003-04.

o $27,200 — Average cumulative amount borrowed for master’'s
degree students graduating in 2003-04.

Per NCES (National Center for Education Statistics), 2006.
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Parents Regret Late Start to College Saving

There is a college-savings crisis in America.

*61% of respondents said their initial paying-for-college research began
after their child entered high school.

A late start to saving for college has left families making difficult decisions
about how they will pay for higher education.

*56% of parents believe that college is not affordable.
*40% will use a federal loan to pay for college.
«20% are considering private loans to help cover the cost of college.

Despite these findings...

*82% of parents still believe that college is worth the cost

(Source: 2007 Survey of Parents of College-Bound Freshmen by Aspen Media and Market Research)
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Providing Access and Encouraging Smart Borrowing

As the nation’s number 1 paying and saving for college company, Sallie
Mae has developed services and products to help reduce the amount
of money a student or parent may need to borrow to pay for college.

PLUS: Sallie Mae has developed financial literacy materials to educate
all consumers as to the keys of borrowing wisely.

WHY?: Because a responsible lender should promote responsible
borrowing.

3/25/2008 salllﬂ Maﬂ

Champions for Higher Education.™



Value of Education

Studies show that college graduates with at least a bachelor’'s degree will, on average, earn $1
million more over the course of their lifetime than those holding a high school diploma alone.
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School Administrators: Vision and Goals

Vision Goals

» Provide multiple financing » Single point of contact for family
options to families and students and students
» Control student debt by offering » Help families and students
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Sallie Demystifies the College Funding Process

THE
FINANCIAL AID

PROCESS

STEP 1

Get Free Money First

Studerts should apply for
schalarships, gramts, and utilize
Salli= Ma="s TuitionPay Menthly

Payment Plan, an imterest-free
pragram inwhich studerts can
pay all or a partion of their
tuition, in mnupuHu
mznthly peyrneris.

STEF 2

Fully Explore
Federal Student Loans
They often offer the best interest

rates, longer repayment terms
and more lenient credit
5TEP3

reguirements.
Fill &ny Gaps

With Private Education Loans

They are widely
available and have high
approval rates.

Paying for college doesn’t have to be difficult.
That's why we developed Sallie Mae’s 1-2-3
approach to applying for college to help
students get the funds they need in the most
affordable order.

How does Sallie Mae help students find free
money?
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MRN1

Timeline of Complete Solution

Complete Paying for College Salution

December - March
Acceptance Letter

1-2-3 Approach
Intreduce: _,
" Grants / Scholarships |

TPP / Loan Combos

Mail ! Enrall | Online
Phone / EFA
Financial Literacy

March - April
Financial Aid Award
Bill Production

Billing File

BEill
Production

Financial Aid Award
Presentation
Mail f Emazil
Online / Phene

Package
Grants [ Schelarships
TPP / Loan / Combo

July - September
Bill Due

June - August
Bill 5ent

Select
Bill Payment
Resolution Solution
 and Channel

Call
Center

October - December

Reconciliation

Update
Student
Account

Payment
Application
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MRN1 Not too keen on the colors of this graph - will continue to work on this.
Marie R. Neal, 12/4/2007



What is the Complete Solution?

C:
Tuition Bill

D:

Bill Resolution
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Sallie Mae: Reduce the Need to Borrow

Sallie Mae offers several tools to help families plan, save, and
maximize free sources of money to pay for school.

Upromise®
Upromise Investments, Inc. is the nation’s largest administrator of direct-to-consumer 529 college

savings plans. The free Upromise service allows members (along with their families and friends) to
earn cash awards on their everyday spending and to invest their rewards in savings plans.

College Answer®

College Answer offers high school counselors, students and parents the most comprehensive source
of free interactive college-planning tools - from preparing for entrance exams to selecting a college to
paying for education. The site contains the largest, free online scholarship database, with more than
2.4 million scholarships worth more than $15 billion in funds.

TuitionPay® Plan

TuitionPay Plan breaks tuition costs into interest-free, manageable monthly payments, so parents and
students don’t have to pay a large, lump sum.
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The College Planning Timeline

Upromise
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Tuition Payment Plans

54% of families plan to use cash/savings to pay for college in 2008.*
— Increase from 52% in 2006

Families hope to be able to cover the cost of college with money they have on
hand — but may not be able to cover the cost in a single lump sum.

Tuition payment plans help families reduce the amount they need to borrow,
and make paying for college easier, and more affordable

*(Source: 2007 Survey of Parents of College-Bound Freshmen by Aspen Media and Market Research)
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TuitionPay Plan from Business Office Solutions

Sallie Mae’s TuitionPay Plan allows for faster, easier tuition payments.

- Breaks tuition costs into manageable monthly payments

- Plan customized to fits needs of school and families

- Parents/Students can schedule automatic withdrawals, or
- Setup recurring payments
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Sallie Mae TuitionPay Plan

Debt free financing option for families and students

o 37 years :'|> 5 million families and students serviced

o 2007 j> $2.2 billion of debt free tuition payments to 750 schools

e Annually ::> 300,000 families and students elect this program

 Each year » 600,000 calls from families

* Tuitionpay.com j> 1.2 million unique visits from families
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1-2-3 Approach to Paying for College

Total click-through rates:

123 Page Monthly Click Rates

— 2598 Scholarships & Grants | 2%, - _
— 1183 College Answer 1000-
— 5809 TuitionPay Plan
800+ @ Scholarships & Grants
— 872 Federal Loans 8 College Answer
— 1023 Private Loans 6001 O TuitionPay Plan
O Federal Loans
- 401 FAFSA 4001 B Private Loans
O FAFSA
200+ r
of b
Sep-07 Oct-07 Nov-07  Dec-07 Jan-08
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A Single Resource for Complete Payment Solutions

Create A Payment Strategy For Students

Counsel Students on Affordability

Recommend Best Plan to Resolve School Bill

Implementation by Phone, Form or Web

Reduce the students debt burden
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Resources

« Sallie Mae’s 1-2-3 approach to paying for college

e http://www.salliemae.com/before college/planning-
wisely/debtsavvy/before borrow/123.htm

« Sallie Mae partners with EDU, Inc. to increase access to college for
African-American youth

e http://www.salliemae.com/about/news info/newsreleases/013008a.htm

» Parents regret late start to college saving, most consider college
unaffordable

o http://www.salliemae.com/about/news info/newsreleases/012908.htm
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Business Office Solutions

Nina Vellayan, President, BOS
» Office: 703-984-5482
» Cell: 703-989-5103
» Nina.k.Vellayan@slma.com
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